


Connected IoT, 5G, and edge computing

Intelligent automation technologies that automate aspects of administrative work

AI and its derivatives (i.e., machine learning, conversational AI, predictive analytics)

Application and data integration technologies 

High-performance computing 

Blockchain technologies

Virtual reality (i.e., digital twin technologies)

anotechnology

Augmented reality 

Robotics 

Satellite/drone imaging 

3D printing

The Top Innovative Technologies to Drive ESG Outcomes for Enterprises

Solutions leveraging on innovative technologies 
such as articial intelligence (AI), connected IoT, 
intelligent automation, augmented reality (AR), virtual 
reality (VR), and robotics are among the most useful 
to convert ESG plans to outcomes and real business 
benets. More than 40% of organizations in Asia/
Pacic are using AI, Internet of Things (IoT), and 
intelligent automation to meet their ESG and business 
objectives. Three out of 10 companies are utilizing 
solutions leveraging on augmented reality, virtual 
reality and robotics. 

FIGURE 2

The Top Techonologies to Convert  
Ambitious SG Plans to Outcomes

Source: IDC Global Sustainability Readiness Index Survey, 2023, n = 445 (Asia/Pacic
Enterprises)
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Converting the “S” in ESG to  
Realized Business Benets 
Of the many ESG-related challenges faced by Asia/
Pacic companies, one issue has been the most 
perplexing — how to move a social goal or the “S” 
of ESG ambition from a concept good on paper to 
an initiative that can bring actual ESG results and 
business value benets?  

Solutions leveraging on innovative technologies 
such as AI, AR, VR, and IoT have use cases that 
show companies delivering on the “S” of their ESG 
promises. One example is the use of AI- and AR-
powered smart glasses to expand the reach (i.e. 
number of people serviced) and improve the delivery 
of telemedicine in public and private clinics and 
hospitals. Another use case is the utilization of AI- and 
AR-powered smart glasses to enable visually impaired 
persons to become productive members of society 
and enabling companies to better achieve inclusive 
employment strategies. 

Best Practices in Leveraging 
Innovative Technologies for Better 
Social Outcomes
■ Make sure that the “S” of any ESG initiative and 

innovative technology investment is aligned with 
both the company sustainability/ESG road map and 
the IT road map. 

■ Determine what social outcome you want to achieve 
or improve on before scouting for solutions. 

■ Study use cases to see how other companies 
have leveraged on innovative technology to 
operationalize ESG. 

■ Do not forget to measure the results. Figure out 
what metric you want to use to measure progress.

• Get your baseline data prior to the technology 
investment to measure progress. 

• Measure the diference rom the baseline ater at 
least one year of implementation.
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Purview Services is proud to lead innovations like 
AR glasses, enhancing accessibility in the workplace 
and community. These tools ofer transormative 
possibilities for inclusivity and eciency.

Message from the Sponsor

Explore Purposeful Technology

⊲  Glasses for the Blind - SEVA
⊲  Remote Dental Checkup 
⊲  In-Ambulance Expert Remote Support 
⊲  Solar Panel Farm Maintenance 
⊲  In-Facility Expert Remote Support
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